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Chapter 4

Certified quality &
safe processes

• We create the framework conditions for 
professional processes and quality products

• Our services and processes are transparent and
subject to a continuous improvement and
development process

• We are responsible for complying with legal
constraints and regulatory and normative
requirements and ensure the Maintenance
effectiveness of our Quality
Management System

Customer & supplier
satisfaction

• Appreciation is our basis for a trusting cooperation
• The provision of a market-driven portfolio at

attractive prices is just as much our goal as a 
reliable delivery capability

• We see every interaction with our partners as an
opportunity to create value

Employee satisfaction

• Our employees are the key resource for our
success. In addition to a good entry, corporate
training and continuing education as well as the
promotion of young talent are important to us

• Success is a key component of satisfaction. As the
basis for this, we offer a partnership environment
with plenty of room to assume responsibility

• Our goals are SMART (specific, measurable,
attractive, realistic, timed)

Sustainability

• We actively deal with opportunities and risks to
secure our future viability

• Cost efficiency and the economic handling of
resources to maintain an attractively priced
pharmaceutical supply are what determine our
actions

axicorp stands for affordable 
health care with high quality 

products
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